
Buy Nearby
Did you know that Michiganders send $18.5 billion an-
nually to out-of-state retailers? Our shop-local program, 
called Buy Nearby, educates consumers on the impor-
tance of keeping their money in the Mitten. We celebrate 
Buy Nearby Weekend on the first weekend of October, 
and help downtowns create their own shop-local events. 
Our mascot, Buy Nearby Guy, visits festivals, parades 
and other community events. It’s all free, thanks to our 
sponsors, DTE Energy and Retailers Insurance Co. 

Electronic transactions
Credit cards, gift cards, check processing,
e-commerce – we offer it all!
Credit card processing:
• Personal customer support
• Fast deposits
• Competitive rates
• Flat-rate pricing
• Free data breach protection
• Free PCI compliance
• Free paper supplies

(Stand-alone terminals only)
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Services at-a-glance
Michigan Retailers 
Association brings the 
strength of more than 
15,000 stores and 
websites to the table 
when negotiating rates or 
lobbying the Legislature. 
Check out what we do
for our members on 
retailers.com.

You’ll love this about our electronic transaction 
program:
• No hidden fees
• No monthly minimums
• No setup or chargeback fee
• No long-term contracts

Gift cards:
Our personalized gift cards help your customers 
share their love for your store. They integrate with your 
website and Facebook page. Choose from three easy 
formats: digital, mobile and physical. Simple to set up 
and a great way to increase sales. And because they 
carry a balance, customers are more likely to return.

Check processing:
You can deposit consumer checks, plus verify and 
guarantee checks in process.



Questions about our services?
Go to retailers.com or call 800.366.3699 and we’ll get you the answers!

603 South Washington Avenue
Lansing, MI 48933
Phone: 517.372.5656
Toll-free: 800.366.3699
Fax: 517.372.1303

Retailers.com
RetailersInsurance.com
BuyNearbyMI.com

Discounts
As the largest state retail association in the U.S., we 

negotiate discounts to help your 
bottom line. You get a free labor 
law poster (a $49 savings). 

Plus, our shipping program has
saved active members on average 
$575 in shipping costs. To take 
advantage of this discount, go to 
Partnership.com/41MRA. 

Insurances
Workers’ compensation: Our Retailers Insurance 
Company offers workers’ compensation insurance with 
low minimum premium requirements and discounts for 
best practices. Policies have a $2 million employers’ 
liability limit – compared to the standard $500,000 – 
and include $100,000 in  protection if your business 
bank account is breached, plus $2,500 in cyber 
extortion protection. Find an agent:
retailersinsurance.com.

MRA Group Insurance program:
Insurance coverage available for small and large groups. 
Our reputable insurance carriers include:
• Health – BCBSM, BCN, HAP, a Henry Ford Health
 System subsidiary, Priority Health, Physicians Health
 Plan and McLaren Health Care
• Dental - Retailers Insurance Company, administered
 by Delta Dental of Michigan
• Vision - VSP
• Life and Disability – Guardian and Unimerica
 Insurance Company

Please call or email
our insurance expert,
Ally Nemetz,
at 800.366.3699 x350
or
anemetz@retailers.com.

Legislative advocacy
Our legislative team has had many successes in 
promoting beneficial legislation for retailers – and 
blocking bills that could hurt your business. MRA’s PAC 
has supported candidates who understand the retail 
industry’s needs. We’re there to help you decide who 
deserves your vote by vetting candidates through our 
“Friends of Retail” survey. And if you need information 
or help with a state department, call us first!

Scholarships
The Michigan Retailers Foundation gives you the abil-
ity to offer your employees and dependents a chance 
to defray tuition costs. The foundation provides 22 
competitive scholarships each year to college-bound 
members, dependents and employees. Members can 
also endow a scholarship in their name.   

Information
It’s time-consuming to weed 
through the barrage of infor-
mation about retail trends, 
transformation and technology. 
Let us help you focus, with our 
bi-monthly Michigan Retailer 
magazine, email alerts, social 
media and website news. 

If you want to reach the lead-
ership of 15,000 businesses 
in Michigan, you can adver-
tise in these publications. 
 
MRA also has a unique partnership with the Federal 
Reserve Bank of Chicago’s Detroit branch. Together, 
we survey our members monthly on the state of retail. 
Members participate anonymously, providing valuable 
feedback on sales, hiring and inventory activity. The 
result is the Retail Index, which the media and Federal 
Reserve rely on as an economic gauge.
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A couple walks along the Grand Hotel’s front porch, where 100 rocking chairs welcome tourists to Mackinac Island.




